FFT Monthly Summary: February 2025

Matrix Medical Centre ¢ conaecting patie
Code: G82719 transforming healthcare

SecTion 1
CQRS Reporting

CQRS Reporting
FFTOD1 FFTO02 FFT003 FFTOD4 FFTOO05 FFTO06 FFTQO7 FFTODB FFTOD9 FFTO10 FFTO11 FFTG12
48 13 1 1 2 1 0 0 0 66 i} 0

Notes: 1. The CQRS Reporting table scores above should be entered directly as presented into the CQRS System, For further information please contact the
CQRS service desk on 0800 440 2777 or email them at cqrsservicedesk@gdit.com. Please select the 'Data Submission® tab from the main menu.

SecTion 2
Report Summary

Surveyed Patients: 205

Responses: 66
Neither
Very good Good good nor Poor Very poor Don’t know Total
poor

SMS - Autopoll 48 13 1} 1 2 1 66
SMS - User Initiated
Tablet/App
Web/E-mail
Manual Upload
Total 48 13 1 1 2 a ! 66
Total (%) 73% 20% 2% 2% 3% 2% 100%

Summary Scores

7 92% &% 5% = 3%

NHS Scoring Guidance

Recent guidance issued by NHS England has confirmed the move away from the 'Net Pramoter’ scoring methodology to a simpler ‘Percentage
Recommended’ and ‘Percentage Not Recammended’ method.

The percentage measures are calculated as follows:

very good + good

Recommended (%) =
very good + good + neither + poor + very poor + don’t know

very poor + poor
very good + good + neither + poor + very poor + don't know

x 100

Not Recommended (%) =

For further information about the selection of the scering method please see the NHS FFT Review published in June 2014 here:

http://www.england.nhs.ukfourwork/pe/fft/fft-test-review/




SecTion 3
Practice Scoring

Practice Score: 'Recommended’' Rank 0% 100%

92% |
50T 0%

~ Score

Your Score:

)
Percentile Rank: 92%100%

High Scori

Notes: 1. Display the "Recommended’ scare and percentile for current reporting month.
2. Score calculated as per NHS requirements, See scoring guidance section,
3, Percentile represents how your 'recommended' score compares to all other practices managed by iPLATO. Your score of 50th percentile means
your practice scored above 50% of all practices.

Practice Score: 'Recommended’ Comparison
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Notes: 1, Practice score comparison of 'recommended' scores only.
2. Score calculated as per NHS requirements, See scoring guidance section,

Practice Score: 'Recommended' Demographic Analysis

Age

< 25

25- 65

65+

All Practices
Matrix Medical Centre

85%
100%

91%
93%

Gender

All Practices

Matrix Medica.l Centre

@ ® [ ]
93%
91% i 91% 92% # 93%
Notes: 1, Scores for current reporting month.

2. Score calculated as per NHS requirements, See scoring guidance section.
T l T I

Thursday Friday

Practice Score: Day of the Week Analysis
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FFT Score %

Tuesday Saturday

Monday Wednesday

i Recommended B Not Recommended

Notes: 1. Practice performance by Day of the week. Represents actual score for all *days' during reporting peried.
2. Score calculated as per NHS requirements, See scoring guidance section.




Section 4
Patient Response Analysis

Patient Responses
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Responses

01/02 05/02 10/02 14/02 18/02 21/02 25/02

[ Recommended B Not Recommended il Passive

Notes: 1. Total responses historic by day.
2. Represents actual responses received from all methods.
3. Responses classified as per NHS guidelines. See scoring guidance section.




Section 5
Patient Free Text Comments: Summary

Thematic Tag Cloud
Reception Experience 11
Arrangement of Appointment 4 aiways
Reference to Clinician 17 *  small
j hapiy SZ‘
{

Notes: 1. Thematic analysis for current
reporting month.
2. Thematic analysis covers the most
discussed themes by analysing Ceg
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Patient Free Text Comments: Detail

Notes: 1. Free Text Comment received for current reporting month.
2. Classification based on initial response to Q1 rather than content of message.
3. Legend: ¥ Consent to publish comment / X No consent to publish comment

Recommended

V1 ywas met with smiles from the receptionist and she dealt with me at once.

¥ Over il was good il was just very pain having the needle put in.

7 Nurses are excellent but unhappy about prescription issued on 30 July 2024 then withdrawn on next day Still shows up on my drugs list but never received.
v Heipiul staff

7 Friendly, polite, efficient staff doing an «xcellent job!

v advice was guad bul voice could have been a bit clearer and fouder

v The nurse was very nice and soft spoken,And made sure | was comfortable and calmed when she noticed | was scared of the needle,

v Verv polite staftf and service

7 Ehoned in the morning. Had telephone app same day. Prescription for antibiotics sent to my pharinacy straight away

7 apart from the phone conversation the cther week’ all the staff were very nice and helpful

¥ Very good and professional It

v The nurse gave all information necessary to carry out the procedure. Made me feel sale and informed

v Frofessional and curious

¥ The nurse lackie was really understanding and calm when doing my first ever cervical screening today

7 Very triendly and knowledgeable, | was at case and impressed

¥ Tha nurse who deall with me was [riendly polite efficient the raception was clean tidy

¥ The service is generally good but | find i need miore support as | have chronic ilinesses...

V1 arrived early and was seen early and nurse was very polite taking my blood pressure and wished me well as | left Receptionist was also very polite

¥ Goor e-cantact. Gond face to face. Goad phone contact.

# The dr was very understanding and helpful

7 Doctor was very good the appeintment went smoothly.

v [Ir wanted to cover what he believed my ailment was

v Because | il that the doctors and nurses are doing everything they can to heln me as t've been unwell for 5o lorg think | can finally see the light at the end
of the tunnel

V1 was happy with the conversation we had about my diabetes review.

v Good information given just pleased with the service

v No waiting, very polite and efficient. Applies to reception and nurse.

v When | gol an appoiniment after 3 days f was grateful

¥ Excellent service,

v Very helpful and polite as always x

¢ Boecause the conversation was helpful and phoned on time,

v was seen on bme, Blood pressure & Bivods laken. Efficient and seamless procedure. Nurse was very pleasant

v She was friendly and saved me in time.

v Because | needed seme medical help from a GP about s problem

v Appointment with the nurse ran on time,

v [ always find the sitaif and medical feam very helptul and professianal

Not Recommended

Did overall practice not include doctor's performance?if it didn't I'd give 2.thanks 4 your reply.
ck of correct modical help) witnessed by my support worker. refusing to prescribe a medication, proof
2 it to be able to solve the problems  have been trying to sort out, for a lony time

¥ Because of the poor, treatment, or more i
ebtainod from lab, but stifi refusing to prosc
¥ 1 sorry got it wrenag first time not 5

Passive
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