FFT Monthly Summary: April 2026

Matrix Medical Centre connecting patients
Code: G82719 transforming healthcare
SEcTiON 1

CQRS Reporting

CQRS Reporting

FFTOO01 FFT002 FFTO03 FFTO004 FFTO05 FFTO06 FFTOO07 FFTO08 FFTO09 FFTO10 FFTO11 FFTO12
52 17 2 1 4 0 0 0 0 76 0 0

Notes: 1. The CQRS Reporting table scores above should be entered directly as presented into the CQRS System. For further information please contact the
CQRS service desk on 0800 440 2777 or email them at cqrsservicedesk@gdit.com. Please select the 'Data Submission' tab from the main menu.

SECTION 2
Report Summary

Surveyed Patients: 272

Responses: 76
Neither
Very good Good good nor Poor Very poor Don’t know Total
poor

SMS - Autopoll 52 17 2 1 4 0 76
SMS - User Initiated
Tablet/App
Web/E-mail
Manual Upload
Total 52 17 2 1 4 0 76
Total (%) 68% 22% 3% 1% 5% 0% 100%

Summary Scores

5 91% Y 7% =2%

NHS Scoring Guidance

Recent guidance issued by NHS England has confirmed the move away from the ‘Net Promoter’ scoring methodology to a simpler ‘Percentage
Recommended’ and ‘Percentage Not Recommended’ method.

The percentage measures are calculated as follows:

very good + good

Recommended (%) = x 100
very good + good + neither + poor + very poor + don't know

very poor + poor

Not Recommended (%) = x 100
very good + good + neither + poor + very poor + don't know

For further information about the selection of the scoring method please see the NHS FFT Review published in June 2014 here:

http://www.england.nhs.uk/ourwork/pe/fft/fft-test-review/



http://www.england.nhs.uk/ourwork/pe/fft/fft-test-review/

SEcTION 3
Practice Scoring

Practice Score: 'Recommended’' Rank 0% 50% 100%
Your Score: 91%
A
Percentile Rank: 45TH 0% 91% 100%
N Score High Scor

Notes: 1. Display the 'Recommended' score and percentile for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.
3. Percentile represents how your 'recommended' score compares to all other practices managed by iPLATO. Your score of 45th percentile means
your practice scored above 45% of all practices.

Practice Score: 'Recommended’' Comparison
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Notes: 1. Practice score comparison of 'recommended' scores only.
2. Score calculated as per NHS requirements. See scoring guidance section.
Practice Score: 'Recommended’' Demographic Analysis
Age Gender
< 25 25 - 65 65+ All Practices Matrix Medical Centre

. [ ) [ ) o [ ]
All Practices 87% 90% 93%
Matrix Medical Centre 100% 83% 97% w @ w @
91% 11 91% 89% Il 92%

Notes: 1. Scores for current reporting month.
2. Score calculated as per NHS requirements. See scoring guidance section.

Practice Score: Day of the Week Analysis
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FFT Score %

B Recommended B Not Recommended

Notes: 1. Practice performance by Day of the week. Represents actual score for all ‘days' during reporting period.
2. Score calculated as per NHS requirements. See scoring guidance section.




SEcTION 4
Patient Response Analysis

Patient Responses
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Notes: 1. Total responses historic by day.
2. Represents actual responses received from all methods.
3. Responses classified as per NHS guidelines. See scoring guidance section.




SECTION 5
Patient Free Text Comments: Summary

Thematic Tag Cloud
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Patient Free Text Comments: Detail

Notes: 1. Free Text Comment received for current reporting month.
2. Classification based on initial response to Q1 rather than content of message.
3. Legend: ¥ Consent to publish comment / X No consent to publish comment

Recommended

v Just friendly colleagues, friendly approach

v Nurse very helpful and reasuring to my Daughter

¥'| was happy with the service | received however | had a slight problem with the location for parking.

¥ Nurse Jacqueline at tunbury surgery was very helpful

¥ Nothing personal about the serve, just a number but call back and referral were timely and helpful.

¥ Appointment was on time and consultation usefully and friendly

¥'| have no problem

¥ Doctor very polite and helpful

¥ If | remember correctly the dr | met today was Mary/ Marie unsure of the spelling. One of the loveliest, friendly and warm doctors i have ever had. She was
amazing and knowledgeable, she knew what to check for straight away. And diagnosed straight away.

¥ Because | saw a very understanding Dr on Thursday who actually Listened to me. [ trust her.

¥ Ne cause it was very good.

¥ Response was swift and courteous

¥ Good service, pleasant reception staff bar one!! and plenty of appointment reminders. Physio excellent.

v’ The nurse took her time and answered all my questions and showed me how i could improve.

¥ Receptionist was polite and friendly, and dealt with any questions | had. Also got a call back, as | had to make an appointment, because computer was down
at the time.

¥ made me at ease

¥ The gentleman who spoke to me was very professional and kind

¥ Fast call back Nice staff who were caring and considerate

¥ Because the person was helpful and explained everything in detail

v Because they are good.

v Always polite and easy to talk to

v Very helpful

¥ VP by

¥ They r very helpfull

¥ They kind and listen also always try to help , they answer calls and econsults, the staff are friendly and always happy to help where possible.

¥ | was happy with the information and exercises that Aditya gave me. He was honest and sympathetic towards me. | was able to talk to him without feeling
awkward. A very polite man.

¥ | have chronic medical conditions Surgery staff and clinicians have always been helpful

v Because | am happy with way . | am dealt with by you.

¥ Prompt appointment

¥ No complaints, everything was easily explained. Friendly and efficient

¥ Because nothing is a problem when | call the surgery

¥ My recent experience and they have been very quick with the response of getting a referral and blood tests appointment

¥ Got an appt quick & easily people are always polite, friendly & professional

v The lead nurse Jaquie was very specific & informative re my medical results and constructive on a plan moving fwd before & after my next blood test,
booked with surgery.

¥ Dr Mary Johnson is such a lovely and kind doctor. She listened carefully to my concerns about my daughters hearing problem and made me feel heard and
reassured. She checked all aspects thoroughly and explained everything clearly. | really appreciated her patience, professionalism, and caring nature. Thank

you for taking the time to support us

v' | had bloods done today and Stewart the guy who done it was brilliant

¥ Initial call handled sensitively and guidance given. Gp responded quickly and face to face appt given. Receptionist at surgery friendly and efficient. Gp
listened and examined me and gave advice and treatment with advice to contact surgery if pain increases. All in all very satisfied with response from

practice. Thankyou

v Very polite and didn't hurt a bit 77

¥ Because the service was top class

¥ Great communication

¥ | thought some type of treatment would be involved in my session but I thought the doctor was good ??

¥ The receptionist was very helpful and patient with helping me do the online appointment and joseph, the doctor that called me and later see me very



thorough and explained everything well.
¥ Very good listener

X/ attended my appointment today.
XPersonal care given

Not Recommended

v The receptionist was very polite and the nurse was really good too

v They didn't listen to me

¥ Call me??

¥ Clinical person was dismissive, had no understanding of my medical conditions, suggested alternative drugs which | am not allowed to take, was unaware of
my liver cirrhosis and drug interactions did not put their points across in a clear and concise manner, they were vague and did not explain their point of view

in @ manner that could be understood. Did not councel on signs and symptoms of overdose or discuss other drug interactions. No other suitable management

options were discussed as suggested in their report so making up things to say. Their responses were hostile and definitely not understanding and would not

suggest a solution to my difficulties in getting repeat prescriptions which cause me a lot of stress which has a detrimental effect on my heart condition and the

fact that a gp has to waste a phone appointment on a monthly basis for me to get my prescription. | am now stressed and upset because of the medication

review and considering a complaint

Passive

¥ | was in a lot of pain a few weeks ago they sorted a physio out for the following next fortnight after but never phoned or messaged to see if there was
anything | need eg pain relief etc | also asked a question as to whether there was any medical reason as to why no one had offered me the obesity jab and
again | never got a reply



